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REGISTRATION FORM yo W
Registration is required under authority of Section 17303 of Part 173, Electronics, of the Fea: Yes No D

Natural Resources and Environmental Protection Act, 1994 PA 451, as amended. :

FOR ADDITIONAL INFORMATION, CONTACT THE MICHIGAN DEPARTMENT OF \ﬂ . 0
ENVIRONMENTAL QUALITY, WASTE AND HAZARDOUS MATERIALS DIVISION, 3 j 000

STORAGE TANK AND SOLID WASTE SECTION, AT 517-241-2924

ELECTRONIC DEVICE MANUFACTURER

1. Company Name (True Name and All Assumed Names): Best Buy Co. Inc. 2. Area Code and Telephone Number:
1-888-237-8289

3. Manufacturer of:

Video Display Devices ' Yes [X No [
Computers Yes [ No [X
Printers Yes [ No [X
4, Mailing Address:
Address: 7601 Penn Avenue South, Bldg B6 City: Richfield
State: MN ZIP: 55423
Country: US County (if in Michigan):
5. Home Web Site Address: www.BestBuy.com 6a. Contact name: Tim Dunn

6b. Contact e-mail address: Timothy. Dunn@BestBuy. com

6¢. Contact telephone number: 612.291.3406

BRAND NAMES OF COVERED ELECTRONIC DEVICE(S) AND TYPE OF DEVICE (video display or computer)
SOLD BY THE MANUFACTURER ‘

7. Please list the brand names of covered devices your company manufacturers. (Attach an additional page if necessary.)

(a) Insignia (e)
(b) Dynex )]
(© @
C) (h
For Cashiers Use Only
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TAKEBACK PROGRAM CONSUMER CONTACTS

8a. What Web site address do you provide to consumers for information on your takeback program? www.BestBuy.com/recycling

.

\

8b. If provided, what telephone number do you provide to consumers for information on your takeback program?  1-888-BEST BUY
(1-888-237-8289)

TAKEBACK PROGRAM INFORMATION ‘M //3 / // /

9. Please describe your takeback program.
1 In Store Recycling Program - The in-store drop off program is available at all Best Buy locations where consumers can bring consumer
electronics into a Best Buy location for recycling. Consumers are not charged a recycling fee. Consumer can bring in for recycllng
three consumer electronics daily. Best Buy has provided consumers with a list of all products Best Buy will accept through the in-store
drop off program on our website www.BestBuy.com/recycling.

TV Haul-Away - Best Buy will remove an old or obsolete TV or Appliance at no charge from a consumers’ home when a new product is
purchased and is being delivered to the home by Best Buy Home Delivery or Geek Squad. The TV and Appliance Haul-Away program
is offered at all Best Buy locations in the U.S. Best Buy will provide direct collection from a consumers home when a customer
purchases the Haul-Away service. The cost for this service covers the transportation but the customer is not charged for recycling. In
the case of Haul-Away, as a service, Best Buy will come directly to the resident's home and take away two items, regardless of brand,
for recycling.

Tech Trade-In - Best Buy provides consumers a program where select products can be identified for value and consumers are
compensated for those products using Best Buy Gift Cards. This program is not limited to Best Buy’s private label products and
residents can utilize this program to return products that are not manufactured by Best Buy. If it is determined that select products have
no value the customers can select the option to print a mailing label at their home and send unwanted or end-of-life consumer .
electronics to a Best Buy contracted recycler free of charge.

In-Store Recycling Kiosks - The recycling kiosk gives customers and employees an opportunity to recycle wireless devices, ink
cartridges, gift cards, CDs and DVDs, and rechargeable batteries at no cost to the consumer or employee. The recycling kiosk is
located in the vestibule of every Best Buy store.

(%K 2 //Z/ {/
10. What information do y(rovide to consumers on how and where to return covered electronic devices that are labeled with your

name or brand label?

Best Buy provides a toll free number (888-BEST BUY) and a website providing a description of all recycling option offered through
Best Buy (www.BestBuy.com/recycle) . Information available through the toll free number and available on the website is a complete
list of what products are acceptea through each program, locations of physical collection faclities (Best Buy stores), Best Buy's
recycling standards, (In additio Il free number and website Best Buy has aired television spots highlighting the recycing
program as well as insterts in wee ns of printed news papers.

117 How do you péd information to gonsumers on how and where to' £ overed electronic devices?

Printed material in Best Buy stores, well trained and knowledgeable retail emPigiies |n every Best Buy store, website, newspaper
advertisements and television.

TAKEBACK PROGRAM REPORT (include this lnformatlon beginning with the first regnsm submitted after the
implementation of the takeback program)

12. The total weight of the covered electronic devices received by the takeback program from consumers“q the prior year:
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Nationall WBuy c7nsu er electronics recycling programs accepted 33,530 Tons ' "~

13. 'Hae(db‘o%é/ses aha’mbthods used to-recycle or reuse the covered electronic devices received from consumers:

Best Buy promotes responsible environmental stewardship by requiring all recyclers retained by Best Buy to comply with standards
regarding the reuse, refurbishment or recycling of products collected through our programs and the disposal of waste generated from
the recycling process

Recycling Hierarchy: Recycler uses available processes and techniques which minimize the waste and environmental impact generated
during the recycling process.

Incineration or Land Disposal: Recycler does not utilize incineration or land disposal for equipment or components and will not use
these technologies as a primary management strategy for waste generated during the recycling process.

Reuse and Refurbishment: Recycler screens all equipment and components to determine if it is practical to reuse equipment or
components or refurbish equipment or components to be reused for the original intended purpose.

Data Security: Recycler processes all hard drives and similar data storage devices in a way that ré’rj_ders all data unrecoverable.

#3
~

Recycling: Recycler responsibly manages the recycling process and material in a manner that minimizes environmental impacts for all
equipment and components that have reached end-of-life.

Export: Recycler and downstream service providers do not sell or export outside of developed countries (the OECD) any non-working
equupment or components.

Reporting and Record Keeping: Recycler systematically differentiates and tracks data required by Best Buy.

3rd Party Audit: Recycler provides access to all documentation, personnel and facilities necessary for Best Buy or a third party auditor
to assess performance and compliance.

Downstream Due Diligence: Recycler utililizes environmentally responsible subcontractors and can provide documentation that
demonstrates due diligence in selecting subcontractors.

%

4

I, the undersigned registrant, swear and affirm, UNDER PENALTY OF LAW, that the statements contained herein are true and correct.
| certify under penalty of law that the information contained on this form, to the best of my knowledge and belief, is true, accurate, and
complete. | am aware that there are significant penalties for submitting false information. JQ

PRINT NAME: oae. / %%;/J JVDPM”’Z@\%

SIGNATURE: _ TITLE:




TAKEBACK PROGRAM CONSUMER CONTACTS

8a. What Web site address do you provide to consumers for information on your takeback program? www.BestBuy.com/recycling

8b. If provided, what telephone number do you provide to consumers for information on your takeback program?

(1-888-237-8289)

1-888-BEST BUY

TAKEBACK PROGRAM INFORMATION

9. Please describe your takeback program.
Please reference attached material

10. What information do you provide to consumers on how and where to return covered electronic devices that are labeled with your

name or brand label?
Please reference attached material

11. How do you provide information to consumers on how and where to return covered electronic devices?

Printed material in Best Buy stores, Website, newspaper advertisements

TAKEBACK PROGRAM REPORT (include this information beginning with the first registration submitted after the

implementation of the takeback program)

12. The total weight of the covered electronic devices received by the fakeback program from consumers during the prior year:

Nationally Best Buy consumer electronics recycling programs accepted 33,630 Tons

13. The processes and methods used to recycle or reuse the covered electronic devices received from consumers:
Please Reference Attached Materail on Best Buy E-Waste Service Providers and Processing Standards,

I, the undersigned registrant, swear and affirm, UNDER PENALTY OF LAW, that the statements contained herein are true and correct.
| certify under penalty of law that the information contained on this form, to the best of my knowledge and belief, is true, accurate, and
complete. 1am aware that there are significant penalties for submitting false information.
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